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Our Mission: Increase access, affordability, and choice for individuals and small employers purchasing 
health insurance in Colorado. 

Born from a vision that came years ahead of national healthcare reform, Connect for Health Colorado® 
remains at the forefront of initiatives to provide affordable and quality health coverage.

The concept for a Marketplace began with the Blue-Ribbon Commission for Health Care Reform. We 
were created with bipartisan support by Senate Bill 11-200. 

Our Board of Directors meets monthly to discuss and vote on a range of issues related to the operation 
of our Marketplace.

About Us

https://s3.amazonaws.com/c4-media/wp-content/uploads/2020/01/16120043/C4HC-2020HowWeGotHere-WEB.pdf
http://www.leg.state.co.us/clics/clics2011a/csl.nsf/fsbillcont3/7233327000DC9A078725780100604CC4?open&file=200_enr.pdf
https://connectforhealthco.com/about-us/board-and-stakeholders/connect-for-health-colorado-board/


1. Advocate to improve access to coverage in areas 
of rural Colorado.

2. Maximize the number of consumers and 
employers who shop and enroll through the 
health insurance marketplace and apply for 
financial assistance.

3. Improve the ability of customers to attain and 
retain the right coverage for their needs.

4. Ensure that Connect for Health Colorado is a 
healthy and thriving organization.

Strategic Plan

Our strategic 
goals guide 
our work and 
move forward 
our mission:



Our Value to Customers

The only place to 
receive tax credits 
to lower the 
monthly cost of 
health insurance.

Compare plans 
and prices across 
private health 
insurance 
companies.

Includes essential 
health benefits 
and coverage for 
preventive 
services at no 
charge.

Financial help Transparency Quality coverage

Enrollment 
assistance 
available from 
community 
organizations and 
certified Brokers 
around the state.

Expert, Local help



• 179,661 Coloradans enrolled for 2021 health 
coverage during the Open Enrollment Period (Nov. 
1—Jan. 15).

• Over 83% are returning customers.

• 69% of customers qualified for financial help.

• 58% percent of our customers enrolled with help 
from a trained and certified Broker compared to 
46% last year. 

• 6,286 customers made appointments directly a 
community-based Assister, and 38,160 customers 
were served by Enrollment Centers. 

• Over 95,000 calls were answered by our Customer 
Service Center during the Open Enrollment period.

Enrollment 
outcomes and 

highlights

Plan year 
2021

Learn more in our 2021 Open Enrollment Report.

https://c4-media.s3.amazonaws.com/wp-content/uploads/2021/04/07154007/2021-By-the-Numbers-final.pdf


Enrollment Centers 
and Assisters

Assistance Site Enrollment Center Certified Application 
Counselor



Average Monthly Plan Selection Cost



People who use Connect for Health Colorado can qualify for 
financial help and save money on health insurance costs. On 
average, people who qualified for financial help for this year 
are paying $152 per month for their health insurance coverage.

There’s more health insurance plan choice than ever 
before. Eight health insurance companies, plus two 
cooperative alliances, are offering a total of 159 medical plans 
through our Marketplace.

Key Takeaways



There’s a lot of enrollment assistance available, and people 
are using it to get covered. We have 919 Brokers and Assisters 
helping people enroll this year. 

Using an Enrollment Center increases the likelihood you’ll get 
the financial help you qualify for. In local communities, 
customers who connected with an Enrollment Center received 
help at a higher rate (77% statewide, 81% in rural areas) than 
the overall rate of 69%.

Key Takeaways



Coverage for people in rural counties is increasingly 
affordable. Customers receiving financial help in rural counties 
paid slightly less ($151) for their selected plan premiums than 
customers receiving financial help in urban counties ($153).

More people are returning to Colorado’s Exchange to get 
covered each year. 83% of our customers returned to our 
Marketplace to find quality, affordable coverage to protect 
their health and finances this year.

Key Takeaways



Uninsured 
Enrollment Period

January

We announced an extra open 
enrollment period starting February 8.

March

We extended the open enrollment 
period to August 15.

Now

An additional 9,971 people have signed 
up for a health plan.

Colorado’s 
Exchange has 
enrolled more 

people this year 
than in any 

previous year of 
our operation.

https://connectforhealthco.com/colorado-to-re-open-enrollment-for-individual-health-insurance/
https://connectforhealthco.com/connect-for-health-colorado-extends-enrollment-period-through-at-least-august-15/


American Rescue Plan



Key Health Insurance Provisions of American Rescue Plan

• Colorado will receive more than $200 million in additional federal dollars from ARP subsidies.

• Individuals can save an average of $56, or 49%, on their premium.

• Families of four can find average savings of nearly $170 per month. 

• Families receiving Unemployment Insurance for at least one week in 2021 will be eligible for $0 net premium 
options.

• Expands financial help eligibility to households with income over 400% of the federal poverty level (FPL).

• Customers will receive premium repayment forgiveness from the IRS for the 2020 tax year.



Average C4HCO Net Premiums Under the ARP

Potential Net Premium differences of Connect for Health Colorado enrollees under new 
affordability percentages in American Rescue Plan

FPL GROUP
AVG NET 

PREMIUM OLD
AVG NET 

PREMIUM NEW
$ Difference % Difference

400%+ $          460.91 $              304.43 $            (156.48) -34%

301% to 400% $          195.26 $              131.76 $              (63.50) -33%

251% to 300% $          147.47 $                68.88 $              (78.59) -53%

201% to 250% $          124.00 $                50.42 $              (73.58) -59%

151% to 200% $            86.03 $                29.17 $              (56.86) -66%

133% to 150% $            59.48 $                19.98 $              (39.50) -66%

<133% $            18.02 $                14.98 $                (3.04) -17%



State Policies



State Policies

• Established an advisory committee 
to help guide implementation and 
administration of the Easy 
Enrollment program (HB20-1236).

• Partnering with the Division of 
Insurance to guide implementation 
of the Health Insurance 
Affordability Fund (SB 20-215).

Easy Enrollment allows 
Coloradans to check a box on 
their state income tax 
returns to request that 
C4HCO assess whether 
uninsured household 
members are potentially 
eligible for free or subsidized 
health care coverage.

Health Insurance 
Affordability Fund protects 
and expands financial help 
for health coverage through 
state-funded cost sharing 
reductions.

2022



2020 and 2021 Financials at a Glance

Find a more detailed summary of our financials in our 2020 Annual Report.

https://c4-media.s3.amazonaws.com/wp-content/uploads/2021/01/14122333/C4HC_2020AnnualReport_WEB.pdf



